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1 Logging into Course

Log into the Raleigh Online Training website and access the course by entering
http://city.raleighnc-training.org/login/index.php in your Web browser address bar.
When the log in screen appears, Figure 1 — Raleigh Online Training Login Screen, enter
the user name and password supplied to you. If you are prompted to change your
password, enter a unique password known only to you.

CRM> Loginto the site Password, Select “Login”

Returning to this web site? button Is this your first time here?

| O © et

Figure 1 - Raleigh Online Training Login Screen

2 My Courses Home Page

When the username and password are accepted, the My Courses Home page is displayed.
All of the courses that you are enrolled in will appear in your “My Courses” page either
in the My Courses Left-hand Sidebar shortcuts or in the main window with full detail,
Figure 2 — My Courses Home page.
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Figure 2 - My Courses Home Page
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2.1 Course Information

On the My Courses Page, the course name, course description and instructors are listed
for each course Figure 3 — Course Identifiers.
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Figure 3 - Course Identifiers

Enter the course by clicking on the course name, such as NC Rehab Code that is

underlined below in Figure 4 — Course Selection.
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Figure 4 - Course Selection
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2.2 Sidebar Information

Throughout the course you can access any of their courses by selecting them from the My
Courses Box on the left sidebar of the screen as shown in Figure 5 — My Courses Sidebar.

& NC Rehab Code

All courses

Figure 5 - My Course Sidebar

Within the course, important course and program information can be found on the Right-
hand Sidebar. Contained on the Sidebar are Course Glossary items, Upcoming Events,
and the Program Calendar. These are shown in Figure 6 — Course Right-hand Sidebar.

Random Glossary Entry

Change of use

A change from one use to
another use in a bullding or
tenancy or portion thereof.

(to be continued)
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Figure 6 - Course Right-hand Sidebar
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3 Course QOutline

A course outline is displayed when you enter a course The outline shows how the course
is organized. The beginning of the course has introductory information that provides a
course summary and course/program news. If a course has Instructor Chat it will be
displayed in the introduction. After the Course Introduction, the topics of the course are

displayed. This information is annotated in Figure 7 — Course Outline.

V8o s &

You are logged in as Test Uploader (Logout)

<=

Teacher Chat

Course Summary
Course/Program News

uction
Introduction and history of the Rehab Code

Topic 1 - First topic

This is Section 1 4 Through Section 1.7

Starting on Page 12 of the 2006 Norih Carolina Rehab Code.

This Is Section 1 10

Starting on Page 41 of the 2006 North Carolina Rehab Code:

This is Section 1 12 Through Section 128,

Starting on Page 45 of the 2006 North Carofina Rehab Code

 Rendom Giossery Enty

Change of use

A change from one use to
another use in a building or
tenancy or portion thereof

(10 be continued)
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Figure 7 - Course Outline
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3.1 Beginning the Course

To begin the Course, select the Moodle Course Summary item. The Introduction
information is displayed such as Figure 8 — Course Introduction.

2 ID101: Moodle Course Summary - Microsoft Internet Explorer

CRM» ID101» Resources» Moodie Course Summary

Start with the first Topic and work your way down through the topics.
Moodle chat is available to talk to the Teacher.

To enable Chat click on the Teacher Chat activity in the first topic. During the chat, there are two things you can do. You can type messages in the text
field at the bottom of the screen or beep other users. Please keep the beeping to a minimum

Once you type a message in the text area, hit Enter and your message will be broadcast to everyone logged in to the chat. The Moodle chat works by
refreshing the screen every five seconds, 50 you may not see your message right away.

On the night side of the screen, Moodle lists the chat participants and how long they have been idie in the chat room

The chat room is very basic.

Atthe end of the course you will be given a final exam covering the material presented in this course. The questions in the final exam are heawily oriented
toward your understanding matenial presented in this course, S0 it pays to go through ALL the topics and to start with the first one and carry on down
through them all. Before the Exam you can go back and review the material at any time, but once you have started the Exam, the information will not be
available

Lastly you will participate in a Course Evaluation. Please complete the evaluation so we can continue to make this course beneficial for you

Good luck!

Last modiiea: Frigay, Apdi 18, 2008, 10.33 Al

€] 0one  Iniomet

Figure 8 - Course Introduction

Additionally, you may select any of the Course Topics, such as Topic 1 in Figure 9 —
Topic 1.
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Figure 9 — Topic 1
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4 Navigation

4.1 Navigation Bar

There are two ways to maneuver around the Course. The Navigation Bar, Figure 10 —
Navigation Bar, allows for moving forwards or backwards in the course by selecting the
appropriate arrow.

E]Uumptom v E]

Figure 10 - Navigation Bar

4.2 Jump To Navigation

In between the two navigation arrows is the Jump To Navigation Drop down. By
selecting the down arrow on the Jump To list, any topic or item can be selected and
jumped to as seen in Figure 11 — Jump to Dropdown List.

2 ID101: Moodle Course Summary - Microsoft Internet Explorer (9=1.3]
Fle Edt Vew Favortes Toos Heb i

Om- @ X @B P oo @ -5 o9 - B Kl &3

Sess | ] ntto: oty raleighne-tanng.orgimod resource Avew.pho?d =216 v oo & -
s T
Jump to v >
Hews forum
= Teacher Chat
Topic 1 [—
CRM» 10101 Resources» Moodle Course Summary Introduction
Topic 2
General Information
Start with the first Topic and work your way down through the topics. LcJ :
nit
Moodle chat is available to talk to the Teacher "’P:fn: g
To enable Chat click on the Teacher Chat activity in the first topic. During the chat, there are two things you ¢ ’wﬁ"ﬁ w
field at the bottom of the screen or beep other users. Please keep the beeping to a minimum. Topic 6
Unit IV
Once you type a message in the text area, hit Enter and your message will be broadcast to everyone logged| Topic 7
refreshing the screen every five seconds, S you may not see your message right away. Unit V.

On the right side of the screen, Moodie lists the chat participants and how long they have been idle in the chal Topic 8
The chat room is very basic .

ropic 9
At the end of the course you will e given a final exam covering the material presented in this course. The qus rwii"',‘,,w OtasHatny
toward your understanding material presented in this course, so it pays to go through ALL the topics and to ™ Unit Vill - Course Actrity
through them all. Before the Exam you can go back and review the matenial at any time, but once you have st Topic 11

available. Final Exam
Topic 12

Lastly you will participate in a Course Evaluation. Please complete the evaluation so we can continue to makl_Coatinuing Education Course Evaluation

Good luck!

Last mosifiee. Fricsy, Acel 18, 2008, 10:33 AM

€] 0one © Interret

Figure 11 - Jump To Dropdown List
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4.3 Cookie Crumb Navigation

The “breadcrumb” navigation in the upper left corner of the window shows your current
location and its location in the hierarchal structure, Figure 12 — Course Breadcrumbs.
Use the Course “breadcrumb ” to move between items in the course or to see the Course
Outline. To move back to the Chats window or Course Outline, click the appropriate
word in the breadcrumb trail.

A ID101: Teacher Chat - Microsoft Internet Explorer

File Edt View Favorites Tools Help

= 4
Qm - © - [x B @ Osen Favorites {

£] http://city.ralesghnc-training.org/mod/chat/view.phpAid =218
L3

RALFIGH

North Carolina, USA

CRM» ID101» Chats» Teacher Chat

Figure 12 - Course Breadcrumbs

5 Teacher Chat

If a course has Teacher Chat, you can access the Chat feature by selecting the Teacher
Chat item. To begin a chat session select the Click here to enter the chat now link as
shown in Figure 13 — Teacher Chat.

CRM» 10101 Chats» Teacher Chat

Teacher Chat

\! wit ames a pt)

This is an open chat area to discuss items or questions with the Teacher The teacher will be online and available
duning normal business hours Monday through Friday.

&
Figure 13 - Teacher Chat
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Once selected a Chat dialog box will popup as shown in Figure 14 — Chat Box.
Available teachers and students will be shown in the column on the right of the box. To

Chat, type your message in the entry box at the bottom of the Chat Box.

a http://city.raleighnc-training.org - Chat: ID101: Teacher Chat - Microsoft Internet Explorer E\@g\

a 12:41: Admin User has just entered this chat

= | @

] Done B Intemet
Figure 14 - Chat Box

6 Taking an Exam

To begin taking the Exam, navigate to the Final Exam Topic. Introductory information
about the exam will be displayed as shown in Figure 15 — Exam Welcome Page. When
ready to being the Exam, select the Attempt Quiz Now button.

Final Exam

This s the final exam for the NC Rehab Code course. A score of 70%(7/10) or better is required to
demonstrate compietion of matenial

Note: You can start the Exam and leave at any point. You MUST save your progress by selecting "Save
without Submitting”. When you are done you must submit your selections by selecting “Submit af and
finish"

Quiz opens: Thursday, April 10, 2008, 04:25 PM

Quiz closes: Tuesday, June 30, 2009, 04:25 PM

® internet

GESD

Figure 15 - Exam Welcome Page
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If the Exam is restricted to one attempt, as shown in Figure 16 — Exam Notice, you will
be prompted before continuing. This means that when the Exam is attempted, the student
will only be allowed to submit the exam once. The Exam can be accessed and any
progress saved at any point. Only when the questions are completed should you submit
the Exam for grading.

Microsoft Internet Explorer

\?/ This quiz is kmited to 1 attempt(s). You are about to start a new attempt. Do you wish to proceed?

= =)
Figure 16 - Exam Notice

Once in the Exam the questions will be presented in various formats. A multiple choice
question is shown in Figure 17 — Exam Selection. Click on the open circle next to the
correct answer.

CRM» 1D101» Quizzess Final Exam» Attempt 1

Final Exam
Page: 12 34 5 ¢

1 Historic buildings shall include any buiding that

>

Choose one
answer

First Possble Answer
B, Second Possble Answer
© C. Third Possible Answer
D.

Select appropriate Fourth Possible Answer

answer

Figure 17 - Exam Selection

6.1 Saving Progress

The Exam does not need to be completed in a single sitting. During the exam, you can
answer several questions, save the work so far and leave the Exam. You must select the
“Save without submitting” button to save the progress as shown in Figure 18 - Exam
Progress Saving. Upon returning to the Exam the Student may continue reviewing
questions and selecting answers.

3 1D101: Final Exam - Microsoft Internet Explorer

10 Kfthe scope of wark involves only the removal of broken and deteriorated wood from a front porch area, this would be called

Choose one A First Possible Answer
answer :
B Second Possible Answer
C.Third Possible Answer

0.Fourth Possible Answer
Select “Save without

submitting" when you -
wantto save work so |-
far butare not done ’

and wantto return
later to finish

facods),

£] hto: roode o5/ © Inseret

Figure 18 - Exam Progress Saving
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6.2 Submitting the Exam

When you have completed the Exam, the Exam will need to be submitted for grading. To
submit the Exam, select the Submit and finish button as shown in Figure 19 — Exam
Submittal. This will close the Exam and submit the answers given for grading.

10 Ifthe scope of work involves only the removal of broken and deteriorated wood from a front porch area., this would be called

Choose one © A First Possible Answer
answer
O B Second Possible Answer
O C.Third Possible Answer

> D Fourth Possible Answer
Select “Submitall and

finish” when
[_Sawe wahout submitting ] [ Submit all and finish | completely done with
78 (Next Exam

Page: 123 45¢

(acods),

81 v e e/ © oot

Figure 19 - Exam Submittal

6.3 Grades

To view grades for a course select the Grades option in the Administration box on the
Left-hand Sidebar as shown in Figure 20 — Administration Left-hand Sidebar.

Administration

& Grades

Figure 20 - Administration Left-hand Sidebar

The Student Grade for the course will be listed to show the percentage correct for the
course as shown in Figure 21 — Grade Report for Student.

User report - Student Name

bR
@FinalExam  NCRehab Code 9250 % 9250%
Course total NC Rehab Code - p

Figure 21 - Grade Report for Student
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7 Online Training Environment Support

For support of the City of Raleigh Online Training Environment, contact the City of
Raleigh Information Technology Customer Support Center

« Telephone: 919-996-6000
« Email: customersupport@ci.raleigh.nc.us
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